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	                  Risk Assessment 
                     HEP-RA-0048


	Location:
	The Hepworth Wakefield Site, Garden, Foyer, Learning Studios, Gallery Spaces. 
	Reference No:
	

	
	
	Assessed By:
	Bea Wright

	Activity:
	General visit without activity plan – walking around the spaces accompanied by a member of teaching staff. 
	Approved By:
	Alan Lovett
	Date
	16/08/2023

	
	
	Issue Date:
	16/08/2023

	
	
	Reviewed date:
	29/12/2025

	Hazard
	Consequences
	Persons Affected
	Existing Control Measures
	Severity
	Likelihood
	Total Risk
	Additional Control Measures

(where appropriate)
	Residual Risk

	
	
	
	
	
	
	
	
	Severity
	Likelihood
	Total Risk

	LOCATION: Site and Garden 

	Coach drop-off point:
On site Parking
Collisions with site traffic turning or vehicles using disabled parking bays. Building works traffic.

	Bruises, broken limbs, ligament damage, death.
Major injury.
	General Visitors

Gallery Staff

Students

General Public using site as thoroughfare
	One way system in place for onsite traffic.

Speed limit of 5mph for traffic on site.
Designated area for coach drop-off on Thorns Lane adjacent to footbridge ramp.
Schools informed to notify drop-off location with coach company.

Limited on-site parking available for Blue badge holders, in marked bays, additional temporary parking adjacent to site exit

	5
	3
	15
	Advance warning to school about risks.
Teachers to top and tail pupils in a line to ensure pupils are accompanied at all times when moving from the drop-off point to the gallery entrance.
	4
	2
	8

	Garden Slippery, Uneven

Surfaces, Obstructions, Garden

Steps. Spillages

Slips/trips and falls
	Sprains, Bruises, Broken Limbs, Ligament Damage,

Minor or Major Injury


	Children, young people and adults
	Warning signs to be placed in affected areas, barriers erected to restrict entry,

Spillages to be cleaned up immediately using suitable cleaning agent.

Pathways to be kept clear at all times, hosepipes and cables to be recoiled when not in use.

Where hosepipes cross paths they are to be kept at right angles to the path.

Operative is not to pull hose or turn sprinkler on without checking that the path is clear of pedestrians.

A metal handrail is in place for support to reduce slippage on Garden stairs.

Cultural Gardener/Duty Manager to check weather forecast during bad weather periods and carry out site inspection to determine areas which require warning signs and barriers placed to prevent access to garden.

Weekly inspection of footpaths/steps/fencing carried out to ensure no defects present, where defects noted that may present hazard to public these locations are to be isolated to prevent unwanted access until actioned by sub-contractors.
	3
	3
	9
	Responsible person to carry out checks to ensure that the Operatives are using control measures.

Grit bins located near disabled parking bays, Cultural Gardener/ Duty Manager to assist Estates/Housekeeping staff with spreading grit when icy conditions exist.

Weekly inspections recorded in Inhouse maintenance check folders

Toolbox talks should be delivered (Documented and Recorded
	3
	2
	6

	Outdoor Activities
Weather conditions


	Sunburn

Dehydration

Hypothermia

Minor or major injury.


	Children, young people and adults
	Staff are to check weather forecast 24hrs prior to activity taking place and again on the morning of the activity prior to commencement to decide whether activity will take place

Schools/Parents advised prior to activity to ensure children appropriately dressed for weather conditions and to bring sun cream, water.
Gazebos in place for shade if an artist led activity outside


	3
	3
	9
	Teachers/Parents to be responsible for children and young people having appropriate clothing.
Learning team to have back up supply of water, sunscreen and waterproof ponchos


	3
	2
	6

	External Lighting
	Bruises, broken limbs, ligament damage, death.

Major injury.
	General Visitors

Gallery Staff

Students

General Public using site as thoroughfare
	Around the building access paths and site road there are a number of lighting columns and bollards which provide adequate illumination, these are controlled by the building management system on a time schedule however this is overridden by additional external light sensors which activate the lights on dull days.

Periodic maintenance checks carried out to all lighting to ensure correct operation
	3
	2
	6
	Faults on the external lighting are to be reported immediately to the Estates department who are to arrange any repair work required. All maintenance checks carried out by inhouse Estates team or contractors for more technical items.

All checks performed are documented and recorded in Planned and In-house maintenance folders.


	3
	2
	6

	Poisonous plants in flower bed


	Poisoning, skin irritation, sickness.

Death if ingested in any quantity and/or if rubbed in an open scratch / cut.
	Children, young people and adults
	Hazardous Plants are located in the planting bed at the side of the garden café pumping station and beyond reach.
Teachers to ensure effective supervision of pupils at all times
	5
	2
	10
	Teachers to be briefed about children not going on flowerbeds or picking plants

Toxicity sheet produced by Cultural Gardener to be provided for front desk with information on plants and treatment.


	5
	1
	5

	Main Road

Proximity to busy road
	Bruises, broken limbs, ligament damage, death.

Major injury
	General Visitors

Gallery Staff

Students

General Public using site as thoroughfare.

	School staff are to ensure effective supervision of pupils under their care at all times.
One way system in place for onsite traffic

Speed limit to 5mph on perimeter of garden
	5
	2
	10
	Advance warning to school about risk

School staff to accompany students in ratios appropriate to age group
	4
	2
	8

	LOCATION : Building Internal

	                        Fire
	Sprains, bruises, broken limbs, ligament damage. Burns, asphyxiation, death

Minor or major injury.


	General Visitors

Gallery Staff

Students

General Public
	Implementation of Emergency evacuation plan. Review of plan carried out annually.
Fire risk assessment completed and reviewed annually.

Completion of annual evacuation drill (as a minimum)

Routine maintenance checks carried out to Fire alarm and system, Fire extinguishers and other Firefighting equipment.
Monthly inspections carried out to ensure fire escape routes are kept clear of obstructions.

All fire doors checked for defects and correct use (not propped open)

All emergency lighting and signage inspected weekly for defects; any faults noted are to be actioned immediately.

All staff / contractors / visitors (excluding general public) to receive evacuation brief

	4
	3
	12
	Emergency Evacuation Plan communicated to staff with a role in the evacuation process.

All maintenance checks and evacuation drills recorded in maintenance logs and Fire Alarm folder.
Records of evacuation briefs to individuals to be documented and recorded.
	3
	3
	9

	General Building Operations
	Sprains, bruises, broken limbs, ligament damage.

Minor or major injury
	General Visitors

Gallery Staff

Students
	Regular routine visual inspections of fixtures and fittings undertaken for signs of defects.
Weekly checks carried out of internal lighting.

Staff reminded via quarterly H&S meetings and monthly health and safety news to maintain good housekeeping and not to block doorways/corridors.

1ST Aid Kits provided at various locations throughout the building with first aid qualified staff always present whilst building occupied.

All COSHH products correctly stored in approved containers and locked.
	3
	3
	9
	All maintenance checks carried out by inhouse Estates team or contractors for more technical items.
All checks performed are documented and recorded in Planned and In-house maintenance folders.
Any defects noted are actioned by the Estates team or Contractors with results recorded.

Electronic web COSH register maintained by certain staff and risk assessments available.
	3
	2
	6

	         Gallery Equipment 
	Sprains, bruises, broken limbs, ligament damage.

Minor or major injury
	Gallery Staff


	All equipment stored in appropriate locations.

Chairs/Tables to be stacked in manageable quantities.

Equipment placed on Storage racking to be safely positioned as not to become dislodged and fall.


	3
	2
	6
	Staff advised vis quarterly H&S meetings and monthly H&S newsletter on safe manual handling techniques.
Individual manual handling assessment carried out.
	2
	2
	4

	Electricity
	Electric shock, burns,

electrocution. Death
	General Visitors

Gallery Staff

Students
	All equipment and building installations to be appropriately maintained in accordance with electricity regulations.

All appliances to be PAT tested annually, recorded and tagged by qualified personnel.

External electrical equipment brought into the gallery is to be PAT tested and evidence provided prior to use.

Staff reminded via quarterly H&S meetings and month H&S newsletters to visually check electrical equipment prior to use, looking for cable/plug damage.
Routine checks made to ensure sockets/ extensions are not overloaded and staff reminded via Quarterly H&S meetings.
All electrical equipment is to be kept clear of obstructions and away from flammable products
	4
	3
	12
	All maintenance checks carried out by inhouse Estates team or contractors for more technical items.

All checks performed are documented and recorded in Planned and In-house maintenance folders.

Any defects noted are actioned by the Estates team or Contractors with results recorded
	3
	2
	6

	Slippery Concrete Resin Floor:

Slips, trips & falls.


	Sprains, bruises, broken limbs, ligament damage.

Minor or major injury.


	General Visitors

Gallery Staff

Students
	Appropriate warning signs placed warning cones or barrier warning third parties of slippery surface.

For spillages Warning signs must be left in place where any Spillage will remain during bad weather.

All Spillages must be reported to Housekeeping whenever possible who are to attend to spillage immediately.

If no housekeeping available non bio spillages are to be dealt with by onsite duty staff upon notification
. School staff should remind pupils under their care to walk at all times.

Visitor Experience staff are aware of risks and are on hand to supervise.
	3
	3
	9
	Information sent to schools and available online to prepare teachers for visits.

School staff and group leaders should be aware of the slippery floors before a visit and ask that pupils are aware and that they do not slide on the floor.
	3
	2
	6

	Glass Doors:

Collisions.
	Bruises, broken limbs, ligament damage.

Minor or major injury.
	General Visitors

Gallery Staff

Students
	Glass doors are marked with vinyl markings at two heights.


	3
	3
	9
	School staff should be aware that the doors throughout the foyer are glazed and should ensure pupils and support staff are aware of this during a visit.
	3
	2
	6

	Steps: Internal
Slips, trips & falls.


	Bruises, broken limbs, ligament damage.

Minor or major injury.
	General Visitors

Gallery Staff

Students
	A metal handrail is in place for support to reduce slippage on all stairs.
	3
	2
	6
	School staff should ensure pupils under their care move carefully and orderly when going up and down the staircase.


	3
	2
	6

	Toilets:

Jammed fingers in doors.

Doors in the gallery are heavy.


	Bruises, sprains. entrapment

Minor or major injury.
	General Visitors

Gallery Staff

Students


	All toilet doors equipped with finger trap guards

Adult member of school staff to accompany pupils under their care to the facilities at all times.


	3
	3
	9
	School Staff to accompany students in ratios appropriate to age group
	3
	2
	6

	Gallery Doors (throughout):
Heavy metal (internal & external)
	Bruises, sprains. entrapment

Minor or major injury
	General Visitors

Gallery Staff

Students


	Learning Studio doors equipped with finger trap guards.

Adult member of school staff to accompany pupils under their care at all times.
 Staff advised to take care during periods of extreme windy conditions when opening/closing external doors 
	3
	3
	9
	School staff to accompany students in ratios appropriate to age group
	3
	2
	6

	Main Auto doors
	Bruises, sprains. entrapment

Minor or major injury
	General Visitors

Gallery Staff

Students


	Both outer and inner auto Main doors are equipped with sensors which activate the doors upon approaching either entering or exiting the gallery. 
The doors are constantly monitored by Reception desk staff to ensure correct operation throughout the day.

Routine maintenance checks are carried out to both sets of doors by the Estates team and Contractors, defects noted are reported immediately to contractors.
Doors are placed in manual operation to prevent defects which may cause entrapment until rectified.
	3
	3
	9
	All maintenance checks carried out by inhouse Estates team and contractors 

All checks performed are documented and recorded in Planned and In-house maintenance folders.

Any defects noted are actioned by the Estates team or Contractors with results recorded
	3
	2
	6

	Storage Lockers:

Jammed fingers in doors,

straining muscles.


	Bruises, sprains.

Minor or major injury.
	Students

Teachers
	When using the storage lockers, school staff are to unlock doors and pull-out wheeled tub for pupils to place coats, bags and lunches inside. School staff are also to lift down Resources /Art Kit (if using), lock and secure doors and retain the key, until access is required.
	3
	2
	6
	School staff to be present at all times and provide appropriate supervision of pupils under their care
	2
	2
	4

	Public Disorder
	Minor or major injury

Negative impact on mental health


	General Visitors

Gallery Staff

Students

General Public using site as thoroughfare
	All gallery staff are provided with walkie-talkies.

Hepworth Staff to use their walkie talkie to call for assistance if they feel threatened by a member of the public.

Where necessary the Responsible staff member on duty upon receiving radio call will contact the Police for assistance.

Hepworth Staff inform each other and Operations Manager of repeat offenders.

All Incidents are to be recorded in the Incident Book.

All doors coded/alarmed to staff areas are to remain closed to prevent access by the general public.

THW reserves the right to refuse entry to any person not acting in an appropriate manner.


	3
	2
	6
	Hepworth Staff should maintain a safe and appropriate distance from members of group. Hepworth Staff are not to make physical contact with visitors, unless providing first aid or support assistance when requested.

Visitors/visiting groups should respect the wishes of other gallery visitors and act in a quiet and respectful manner.


	2
	2
	4

	LOCATION: Galleries

	Low Level Plinths:

Trips & falls.
	Cuts / abrasions / lacerations.

Minor or major injury.
	General Visitors

Gallery Staff

Students
	School staff are to ensure pupils under their care do not touch or attempt to climb on plinths.

Visitor Experience staff are aware of risks and are on-hand to supervise members of the public and groups visits.
	3
	3
	9
	Information sent to schools and available online to prepare school staff for visits.


	3
	2
	6

	Eye Level Plinths:

Collisions
	Cuts / abrasions / lacerations.

Minor or major injury.


	General Visitors

Gallery Staff

Students
	School staff are to monitor pupils under their care at all times to prevent collision with plinths and that pupils do not touch plinths

Visitor Experience staff are aware of risks and are on-hand to supervise members of the public and groups visits
	3
	3
	9
	Information sent to schools and available online to prepare school staff for visits.


	3
	2
	6

	Sharp Corners on Plinths:

Collisions.


	Cuts / abrasions / lacerations.

Minor or major injury.
	General Visitors

Gallery Staff

Students
	School staff are to monitor pupils under their care at all times to prevent contact with plinths and that pupils do not touch plinths.

Visitor Experience staff are aware of risks and are on-hand to supervise members of the public and groups visits
	3
	3
	9
	Information sent to schools and available online to prepare school staff for visits.


	3
	2
	6

	Mounted Glass Cabinets:

Collisions.
	Cuts / abrasions / lacerations/ bruises, broken limbs, ligament damage.

Minor or major injury.


	General Visitors

Gallery Staff

Students
	School staff are to ensure pupils under their care do not touch cabinets or attempt to climb on cabinets.

Visitor Experience staff are aware of risks and are on-hand to supervise members of the public and groups visits
	3
	3
	9
	Information sent to schools and available online to prepare school staff for visits.


	3
	2
	6

	Large Glass Cabinet in Centre of Space:

Collisions.
	Cuts / abrasions / lacerations/ bruises, broken limbs, ligament damage.

Major injury.


	General Visitors

Gallery Staff

Students
	School staff are to ensure pupils under their care do not touch or attempt to climb on cabinets.

Visitor Experience staff are aware of risks and are on-hand to supervise members of the public and groups visits
	3
	3
	9
	Information sent to schools and available online to prepare school staff for visits.


	3
	2
	6

	Fragile Works of Art:

Collision, items falling.
	Bruises, broken limbs, ligament damage.

Minor or major injury.
	General Visitors

Gallery Staff

Students
	School staff are to ensure pupils under their care do not touch or attempt to climb on artworks.

Visitor Experience staff are aware of risks and are on-hand to supervise members of the public and groups visits
	3
	3
	9
	Information sent to schools and available online to prepare school staff for visits.


	3
	2
	6

	Injuries to Limbs whilst viewing exhibits


	Cuts / Abrasions / Bruises/ Lacerations.

Facial Injuries.

Minor or Major Injury
	General Visitors

Gallery Staff

Students
	When appropriate, signage will be placed at the entrance to the spaces advising care is taken whilst moving around the exhibition space, to prevent injuries

Some exhibits will be provided with tensa barriers or demarcation lines on the floor to deter visitors from going too close to exhibits.
Dependent upon the nature, certain exhibits may be required to have a specific risk assessment produced, this will be communicated to groups in advance of their visit.
Visitor Experience staff are aware of risks and are on-hand to supervise members of the public and groups visits
	4
	3
	12
	Hepworth Staff are on hand to reinforce signage

Hepworth Staff will monitor groups of children to ensure they are being supervised at all times


	3
	3
	9


Please ensure your group:

· Respect all other visitors

· Students are accompanied by a member of teaching staff at all times
· Only use permitted materials in the galleries

Please ensure your group does not:

· Touch the artworks, walls or plinths – even clean fingers leave marks and they can damage the artwork
· Run or shout in the galleries

· Step or lean over the security barriers

· Eat or drink in the galleries

· Take large bags into the galleries

Other guidelines:
· Flash photography is NOT permitted in the galleries.
· Toilets are situated on ground floor and in Learning Studios. Pupils must be escorted to the facilities by an adult.

· In the event of a fire alarm or a bomb alert, all visitors will be directed to a fire exit and external assembly point by THW staff. Keep a register on-hand to check your group. Once evacuated you must follow the guidance of THW staff.
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